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Package / Course Title: Certificate III in Children’s Services - CHC30402  

 Respond to illness, accidents and emergencies – CHCCN4D 
 (Core Unit) 

Target groups This unit relates to anyone working with children and describes the skills 
and knowledge that workers should develop an understanding of policies 
and procedures to recognise and respond to illness, accidents and 
emergencies within the early childhood setting  
Workers at this level will develop knowledge of childhood illnesses, 
infection control, administrating medication and correct reporting of 
incidents. 

 
TRAINING DELIVERY 
 

Strategies Performance Indicators  Resources 
Case study Develop an understanding of 

implementing correct procedure for 
infection control, childhood illnesses 
and responding of emergencies 

Appropriate case study 
scenarios 

Role-play Develop knowledge of correct 
procedures for administering 
medication and documentation of 
incidents within the setting 

Access to learner resource 
manual 

 Develop knowledge of correct 
procedures for documentation of 
incidents within the setting and Develop 
the ability to respond to emergencies 
and administering first aid as required. 

 

Work placement and/or 
simulation 
 

Develop all of the above under the 
range of working conditions normally 
encountered. 

Access to appropriate 
workplace or simulation of 
realistic workplace setting. 
Access to resources and 
equipment normally used in the 
workplace. 

 
ASSESSMENT 
 

Strategies Performance Indicators Resources 
Observation in the 
workplace or in a 
simulated workplace and 
under the normal range 
of workplace conditions 
Practical exercise 

Demonstrate ability to follow workplace policy 
and procedures to respond to childhood 
illnesses, emergencies and infection control  

Access to appropriate 
workplace where 
assessment can take 
place or simulation of 
realistic workplace 
setting. 

 

Questioning Demonstrate ability to administer medications 
correctly and in accordance with workplace 
procedures.  

 

Practical exercise Demonstrate knowledge of childhood illnesses 
and correct reporting of incidents. 
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List any special requirements / issues / amendments for any particular target group. 

 


