PACKAGE / COURSE LEARNING & ASSESSMENT STRATEGIES GUIDE

Package / Course Title:

Retail Training Package — SIR07

Certificate Il in Retail — SIR30207
Maintain Store Security — SIRXRSK002A

Target groups

Those wishing to develop skills and knowledge in order to enter into a

supervisory role in a retail setting. These may be already working in a retail
setting or preparing to gain employment in one of the vast array of retail
areas. Those working at this level would be responsible for
coordinating/supervising other staff members and therefore take some
responsibility for the work and output of others.

TRAINING DELIVERY

Strategies

Performance Indicators

Resources

Integration of units of competency

Ability to communicate ideas of
store security policy

A work environment or
simulated work
environment or both

On and off job training or
combination of both

Ability to review security procedures

Provide easy access to all learning
materials and resources

Ability to plan and organise training
of staff

Ability to problem solve issues in
regards to minimising theft

Ability to implement technology in
reference to store security

ASSESSMENT

Strategies Performance Indicators Resources
Demonstration and/or observation in | Demonstrate ability to monitor and Real or simulated
the workplace maintain store security workplace
A simulated role play 3" party Relevant
reports from supervisor documentation:-

-store policy and
procedure manual

Completion of workplace documents

Relevant equipment:-
-alarm systems
-point of sale
equipment
-communication
equipment

Projects and portfolios

Written or oral questioning

List any special requirements / issues / amendments for any particular target group.
For valid and reliable assessment of this unit competency should be consistently demonstrated over
a period of time and observed by the assessor and/or technical expert in partnership with the

assessor.
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